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Rababh , Rmzy . " The Impact of Managers Leadership Styles
on Practicing Knowledge Management in the Jordanian Social
Security Corporation " empirical study . Thesis in Yarmouk

university 2010, supervisor Dr. Raed Ababneh

Abstract

The purpose of the present study is to identify both the prevalent
leadership style, practice level of knowledge management, and how
influential is a leadership style on practicing knowledge management at
the Social Security Corporation main office in Amman.

Questionnaires were sent to participants (N=260), ( 176) were received
back ,(6) of which were not usable for statistical analysis. The statistical

treatment revealed the following conclusions:

o Impoverished style had the highest percentage with mean(3.81)
and standard deviation (.71) this indicating that higher practice

degree at the corporation; next the Authoritarian style had
mean { 3.40 ) and standard deviation (.71) , followed by Middle of

the road style had mean(3.10) and standard deviation(.75) ,

then Country club style had mean(3.06) and standard
deviation(.81), and finally Team style had mean (2.89) and

standard deviation(.90).
¢ Results showed moderate practice degree of knowledge
management activities had mean (3.00 ) at the Social Security

Corporation.  Specifically, knowledge creation  had
mean( 3.02) and standard(.90 ) deviation also knowledge



storing had mean ( 3.02) and standard deviation(.86) werc

ranked top, next knowledge disseminalion had mean (3.00)
and standard deviation (.80) and finally ranked was knowledge

application which had mean ( 3.02) and standard deviation
(.83).

¢ Results indicated that Team style was only independent variable
which impact in knowledge management activities , it explained
(44.7 %) from knowledge management , in other hand results
didn’t appears any statistical impact of remainder styles on
knowledge management activities .

» There is a statistically significant positive relationship between
leadership style (Authoritarian style, Middle of the road style,
Country club style, and Team style) and knowledge management
activities (knowledge creation, storage, dissemination, and
application)

e There is no statistically significant positive relationship between
the Impoverished style and knowledge management activities
(knowledge creation, storage, dissemination, and application).

e There is no statistically significant difference in participant
attitudes to knowledge management activities (knowledge
creation, storage, dissemination, and application) attributed to
demographic variables (gender, age, job title, educational level,
years of experience, and marital status).

e There is no statistically significant difference in participant
attitudes to leadership style (Impoverished style, Authoritarian
style, Middle of the road style, Country club style, and Team
style) attributed to demographic vaniables (gender, age).



There is no statistically significant difference in participant
attitudes to leadership style (Impoverished style, Country club
style, and Team style) attributed to job title.

There are statistically significant differences in participant
attitudes to leadership style (Authoritarian style and Middle of
the road style) with differences being in favor of main office
staffers.

There is no statistically significant difference in participant
attitudes to leadership style (Country club style, and Team style)
attributed to educational level.

There are statistically significant differences in participant
attitudes to leadership style (Impoverished style, Authoritarian
style, Middle of the road style) attributed to the (educational
level) effect among BA, and Diploma or less holders, favoring
Diploma or less degree holders for both Impoverished style and
Middle of the road style

There are statistically significant differences between Higher
Education and BA holder, favoring participants with higher
education for the Impoverished style.

There is no statistically significant difference in participant
attitudes to leadership style (Authoritarian style and
Impoverished style) attributed to (years of service).

There are statically significant differences in participant attitudes
to leadership style (Middle of the road style and Country club
style, and Team style) attributed to the effect of (years of
service) for the (6-10), (10 or above) groups, in favor of (10
years of above) group.

There is no statistically significant difference in participant

attitudes to leadership style (Impoverished style, Authoritarian



style, Country club style, and Team style) attributed to marital

status.

o There are statistically significant differences in participant
attitudes to leadership style (Middle of the road style) attributed

to marital status, in favor of married participants.

Recommendations:

In light of earlier results:
1- Social Security Corporation needs to change its prevalent
Impoverished leadership style into Team style so that to fit effectively
with the knowledge management practices.

2~ Social Security Corporation needs to strike between the attention

given to staffers and job performance.

3-Social Security Corporation is required to disseminate knowledge

through meetings attended by the staffers, using recent technologies
such as the Internet to disseminate knowledge to employees and learn
them how to do their duties more effectively, given the result that the
Corporation has to organize training workshops and outside the
Corporation for improving performance.

4~ The Corporation is required to develop an intranet to which
employees at different levels will have access aiming at accomplishing
its goals and meeting customer needs.

5- Conducting further studies similar to this one is also

recommended for other governmental institutions.

6- Knowledge management requires further attention that is the key

for the third millennium and investing its capabilities in achieving

quality work in shortest possible time.

key words : leadership Style , knowledge management , Social Security
corporation
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